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THE TOPIC 

Around the country, colleges and universities are seeing the wisdom of creating case 

management positions to aid in their comprehensive campus behavioral intervention 

efforts.  Case managers are vital, helping to manage the intake side of behavioral 

intervention efforts, coordinate interventions, and then monitor follow-up and post-

intervention periods.  They are the link that keeps at-risk individuals on the institutional 

radar screen, and coordinates multiples sources of care and campus/community resources.   

As case management models evolve, we are seeing case management run not only out of 

campus counseling centers, but also out of student affairs divisions.  Some campuses have 



case managers in both counseling and student affairs, and Virginia Tech has added an HR 

Case Manager as well.  BIT Chairs are functioning as case managers on many campuses, 

and case managers are being appointed to chair behavioral intervention teams on campuses 

where full-time chairs are needed.  

Case management models make sense in a variety of settings, including: 

• Campuses with high volumes of behavioral intervention needs  

• Campuses where long-term monitoring and support needs exceed the staff and 

resource availability of the BIT  

• Campuses where coordination/liaison between multiple teams is needed (student 

BIT, staff BIT, Threat Assessment Team, etc)  

• Campuses where the BIT needs a full time coordinator, who also serves a case 

management role  

In this NaBITANAR, we'll hear from four case managers who coordinate student affairs and 

counseling functions on their campuses.  They'll share how their models function, and talk 

about how their roles are evolving and changing as behavioral intervention efforts become 

more formalized on their campuses.  They will share some of their strategies for success, 

and discuss with moderator Brett Sokolow how their efforts integrate with their campus 

behavioral intervention functions.  Brett will also share some ideas for how other campuses 

can use case managers and integrate them into existing or developing behavioral 

intervention models, including the NCHERM CUBIT model.  Q&A with the audience will allow 

for a great exchange between the presenters and participants.   

PRESENTERS 

• Erica Woodley, M.Ed., Assistant Dean of Students, Case Manager and BIT Chair, 

Tulane University.   

• Jennifer D. Van Norman, Student Case Management and Referral Coordinator, 

Colorado State University.   

• Amy A. Powell, MSW, Assistant Dean of Students, Duke University  

• Sherry Hazelwood, Student Affairs Case Manager, Virginia Tech  

• Brett A. Sokolow, JD, President of NCHERM and NaBITA.   

  



INTENDED PARTICIPANTS 

• Student Affairs Administrators  

• Judicial Administrators  

• University Legal Counsel  

• Risk Managers  

• Human Resources Staff  

• Disability Services Personnel  

• Residential Life Administrators  

• Campus Law Enforcement  

• Student Activities and Student Development Staff  

• Faculty  

• Counseling Services Personnel  

• Health Services Staff  

• Campus Crisis Response Teams, CISDT, and Behavioral Intervention Teams  

LOGISTICS  

The logistics of a webinar are easy.  You will need a phone or web-enabled audio and a 

connection to the Internet.  You'll be able to follow along visually with our slides and hear 

the presenters speaking simultaneously.  With a speakerphone, unlimited participation is 

possible on you end.  And, this event will feature live Q&A with the presenters.   

ORDER A COPY ON CD 

Can't make the scheduled seminar?  Use the form below to order the program in CD format, 

mailed to you promptly following the event. 

TIMES FOR THE LIVE EVENT 

   1:00 PM -   2:30 PM (Eastern Daylight Time) 

 12:00 PM -   1:30 PM (Central Daylight Time) 

 11:00 AM - 12:30 PM (Mountain Daylight Time) 

 10:00 AM - 11:30 AM (Pacific Daylight Time) 

  



CUSTOMER SERVICE 

Questions about hosting should be directed to Samantha Dutill, NCHERM Client Relations 

Coordinator at 610.993.0229 or samantha@ncherm.org. 

REGISTER 

Regular registration is $199.  Register and pay online at www.nabita.org, or use the 

registration form below for payment by cheque.   

Members of NaBITA, the National Behavioral Intervention Team Association, receive 

discounted registration rates for this event. 

This webinar is free for all NaBITA Enhanced Members.  You do not need to pay, but you do 

need to register.  Please use the registration form here, and fax it to NaBITA at 

610.993.0228.   

Detailed instructions for hosting and logging into the event will be emailed to the primary 

registrant once you register.   
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