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Dear President Rossar:

This is to inform vou that the U.S, De
Francisco Dffice for Civil Rights (OGCR), ha
raferenced abovae. The complainant, Ms. J
University, Los Angeles {University}, discr
Spacif

color, national origin, and sex.
University failed to investigate and resolv
the University in July 1998, As explained
been resolved through a Voluntary Res
investigation of the vomplaint and will now
VRP.

OCR enforces Tite Vi of the Civil Rights
regulation.  Title V| prohibits diseriminati

sartment of Educetion (Department), San
s completed its resolution of the complaint
essica L, alleged that that California State
minated against her on the basis of race,
ically, the complainant alleged that the
: g discrimination complaint she filed with
helow, the allegations in the complaint have
slgtion Plan {(VRFl. OCR has closed its
monitor the District’s comphance with the

ot of 1864 (Title VI and its implementing
n on the basis of race, color or national

origin in programs and activities operated by recipients of Federal financiat assistance.

QOCR also enforces Title X of the Educat
implementing reguletion.
education programs and actvities ops

Title X prohib

on Amendments of 1872 (Tide DX and its
ks discrimination on the basis of sex in
zted by recipients of Federal financial

assistance. The University receives funds from the Department end is subject to

Title VI, Title IX and the regulations.

Under OCR's investigation procedures, at any point in an investigation, OCR may
administratively ciose the case if the recipient advises OCR that it Is willing 1o resolve

all issues raised by the complainant and

specifying actions that OCR determines w

standards.  The University indicated to
voluntary resoiution of the complaint.

Our mission 15 to ensure equal geeess o education an

provides OCR with a written commitment
i resolve each issus under applicable legal
OCR that & was interested In pursuing

i to promote educatiorat excetlence throughout the Noation.



Page 2 - {09-89-2108)

On September 30, 1828, prior 10 any determination by OCR, the University proposed
5 VRP which, whean implemented, OCR determined will reseive the issues raised in this
complaint,  Under the terms of the VRF the University has agresd o have an
independent investigator re-investigate the complaint aliegations initially filed by tha
complainant on July 7, 1998, The University aiso agreed 1o revise s discrimination
grievancs policies and procedures and to take steps 10 notify students of these revised
policies and procedures. Finally, the University agreed to hire a gualifiad individual 1o
sonduct futurg investigation of complaints of discrimination .under .its grigvance
procedures. ' K '

Bassd on the University’s written commitment that the VAP will be implemented, OCR
~is closing this case as of the date of this lletter. OCR will monitor the University’s
compliance with the assurances contained in the agreement. [f the University fails to
perform the assurances, OCR may reopenithe case and resume its investigation, . A
copy of the VRP Is enclosed. ' .

It should also be noted that OCR also idertified concerns regarding the tfimeliness In
" resolving complaints under University grievance procedures in another cornplaint fHled
- with OCR, docket numbsr 09-89-2031. lssues regarding the University’s proceduras
' raised in that compiaint are also being resol sd through the VAP in this-case.

" Under the Freedom of Information Act, it may be necessary to releass this dooument

. and related records on reguest, f OCR receives such a request, it will seek to protect,
o the exten: provided by law, personal infarmation which, if released, could
reasonably be expected fo constitute an unwarranied invasion of privacy.

“If vou have any questions, please contact Ms. Cynthia Aviia', the-investigator assigned -
“to this complaint, at {41 B) 558-4232, or mg at {415) 556-4275. .

‘Sinceraly,
]

A gl .
RNl
H.iStephen Deering
- Program Manager

Encloswe
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Voluntary I?;asamtia.n Plan
California State University, Los Angeles
Docket Number 01-99-2109

By (setober 1. 1999, the University

will, in writing. offer to the complainant the

apportunity to have a qualified independent person re-investigate the complaint
allegations initially filed by the complainant on July 7, 1998, If the comnplainant
accepts this offer, the independent investigator will complete the investigation

within 30 days of the complainant's

By January 15, 2080, the Universit

aceeplance.

y will revise its grievance policies and

procedures which are used for investigating student complaints of discrimination
hased on sex, race, national erigin and disability so as to easure that the following

1y accomplished and that these policies:
& Apply explicitly to complaigts filed by students,
b. Include appropriate timelineg for completing investigations and do not

aliow timelines to bes automatically exiended whenever an “appropriate

administrator” is on leave.
c. D¥e not allow complainant’s

complaints to be used as a b

unless they contain an appro

failure to comply with time limits for filing
1sis for rendering a complaint null and void
priate time limit and include exceptions for

when the application of such time limits may not be appropriate.
d. inelude a procedure for appealing the results of a University jnvestigation
of a cormplaint of diserimination including timelines for appealing and

resolving the appeals.

. Establish a system for fracking discrimination cémpiaﬁnﬁs filed with the

University™s Office for Bqui

y and Diversity.

The University will hire, after a reasonable search, a person with sufficient
iraining and knowledge to conduet all investigations under the University’s

procedures for student complaints o
color, religion, national origin, sex,
age, disability, disabled veteran's o

f discrimination or harassment based on race,
sexual oriemation, marital status, pregnancy,
Vielnam era veteran’s status. Until the

University hires this person, the Unjversity wili contract with a qualified outside

constiftan! to conduct all investigats
procedures,

ons 1o be conducted pursuant to these

By February 28, 2000, the University will issue a notice to students informing
them of thelr right to file complaints of discrimination based on sex, race, national

oripin or disability throngh the Uni
nofice will also inform students of {

ersity’s revised grievance procedurss. This
he narne, title location and 1elephone number

of the university representaiive designated to rocelive such complaints.

L2
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By the noteg dates, the Uni@:ersjzy

will also inform Sudents of i grievanee

policies ang Procedures which are used for in vestigating studeny Complaints of

diserimina{im—x based ap SEX, race, natinpal origin, and disabiiizy by publicz'zing
them in the Universi&‘s Cata__qg {September 2001}, Sthedule of Clasgges {June
2006), and the Student Handbo_qig {August 20600). Thi; n0Hee wil] alsg inform
students of the name, title location ang telephone numper of the University
representative designated to receive speh complaints,

Note: The 1999/200 ¢ Linivery Cataly

BN aow. Eoiie e the 2061 /2003

is in
Ceralag wifp H0! begin gl Surmmer 3000 The Closs Sehedule iy Published
=Ridag &
guarierly, therefore, the 1ext Sthedule e could Passibly gy something tnpy

Werld b Spring 2000

The next fsone af the Studepy Handbaak Would come gy

Suntmer 2000; we hove il mid-Famuary (g SHBHIL edlity for thatt publicasipy,

invesﬁgator. The name, 11}« and gy
who conduptg the Investipating wiijl

alifications, inc}udmg Taining, of the person
zlso be provided w OCR

By Becemper 31, 1999 1. Universiiy will provide o GCR for Ieview, copies of
drafi policies and procedureg revised under Jten 2, above,

By January 15, 20060, the Univezsity will provide 1o OCR.a topy of the fina)
grievance policies and Precedures rpvised under Item 2, above, and adopted by

vhen a persen is hired to conduct

¢ procedures for student Complainrs of

n based op face, color, religion, Rational

it3] statys, preguancy, ape disabiiizy, disabled

Tatus.

By Februgry 28, 2000, the Universiiy will provide documentatioy of its-_

compliance with Iterm 4, aboye

By Septamber 2001, the Universiiy
with Ttemy 5, ahove,

il provide documentatigy, of its compliance

=3
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By Augnst 30, 2000, the University will report to OCR how many complaints
based on sex, national onigin or disability the University received during
1999/2000 academic year and for each complaint:

when the complaint was received;

the name and title of the investigator assigned to the complaing

when the investigation was completed and the complaint resolved;

a statemert of the final conclusiens and any corrective orremedial action

taken: and,

if appenled, the daies the appeal
appeal.

%@m

was made aud resolved, and the results of the

JD-F-55

P

es M. Rosser

sident

Date
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