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Dear Chancellor Carnesale:
Thig lelter describes the resolution of the above-reft
Fducation (De partment), Office for Civil Rights, §
Diane Reifschneider (OCR complainant) against th
complaint alleged discrimination on the basis of soy
amendments of 1972, The complainant, a former T
University failed to respond adequately to her comp
advigor, and fails generally to respond adequately t

1

OCR enforces Title IX and itz implementing repula
discrimination on the basis of sex in education prog
Federal financial assistance. The University recejve
Title I¥ and the regulation,

At the tme the OCR complaint was filad, the OCR
subject of litigation; that case remains on appeal,
wmgﬁammt that, pursuant o OCRs standard proc
University’s overall handling of sexual harassmen
the OCR complainant’s nternal complaint as an ex
complaint process. We are not, however, making z
complainant’s individua! allegations.

Legal Sta

R840

he standards OCR applies in {nvestigating anc 1
mw% m the Department’s Sexuel Harassment Guide

Employees, Orther Studenis or Third Parties, 62 Fed.

TMENRT OF EDOCATION

renced corplaint, filed wih the Department of

m Franciseo Enforcement Office (OCRS, by
University of California, Los Angeles, The
i violation of Tide IX of the BEducation

D candidate in the sciences, alleged that the
aint of sexual harassment against her thesis
sexual harassment complaints.

ion at 34 C.ER. Part 106, which prohibit
s and activities operated by recipients of
s funds from the Department and is subject 1o

complainant’s individual allegations were the
We therefore notified vou and the OCR

edures, our investigation would focus on the

complaints. OCR pathered information about
ample of the University’s sexual harassment
v compliance determinaions about the

nedard

ving sexual harassment comnplaints are set
we: Harassmeni of Students by School
Reg, 12034 (March 13, 1997},

Qur mission is (o ensurg egual 4ocess to acuostion and to

promote edecationol exeatlence throughout the Nation.
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The Tale I regulation, &1 34 CFR. section 106,3 sfg of
sex, be excluded from participation in, be des
unGer any educalion Prograr or activity oper
When a student 13 sexually harassed, the h
participation in the vecipient’s program or the stud;

S0N snal

eofed ir

udents — whether carried out by
mb‘_imiLL and appropriate sieps 1o
2ps reasonably caleulated to end
any harassms :mzza,! environment if one has been created, and
pic vell hatassinen from ocourring again. i'hcac Reps are the school's responsiblity whether or
not the student who was harassed makes a unnp] izt or otherwise asks the schoo! o take action.
I approptizie cheumstnges, the insttution will slso be f"‘“%})onait sle Tor taking steps (o remety
the effects of the harassmen: on the ndiv 1dm] student who was harassed.

Ouee recipients have notice of
employees, other students or
investigate or otharwise deter

N

In addition, the Title IX regulation, ar 24 CER. 5S 106.% and 106.9, requires recipients {o have
well-publicized polices ngainst sex diserimination, ineluding sexual harassment discrimingtion, and
to agopt and implement grievance procedures that provide for the prompt and equitable resolution
of complaints slleging sex discrimination. Recipiznts must alse designate a1 least one emplovee o
coordinate and carry out their Titde 1Y responsibilises. 34 CIR. § 106.8¢8). Regardiess of whether
haragsment qceurred, an education institution violates the Title IX regnlation if it dees not have
those procedures and policy, and a coardinator, 1n place.

Investigation Summary

”{"0 investigate the complaint allegations OCR interviewed the complainant several times by
elepnone and in person, and reviewed extensive documentation he submited. UCLA provided
GCR with copies of its policies and procedures. In addition, OCR asked UCLA 1o provide
information about cach sexual harassment complaint filed by 2 student between fall 1993 and
swnmer 1997, OCR made several visits to the UCLA campus where we I‘E:\"ECWCd gexual
harasstnent complaint files and interviewsd University administrarors,  We also interviewed
several University personnel by telephone.

Durnng the course of the investigadon, OCR reviewed the record in approximately 25 sexpal
harassment complaints filed by studenss. The University provided Informarion about seven
complaints {fled by students against other students, one complaint against 4 University Fxtension
student, 13 complaints against University faculty and Cmplﬂ»e(‘b with forma facr-finding, and
three complaings filed against faculty or employees without formal fact-findin g

GCR found that many sexual harasement cases were resolved in a prompt, tharowgh and
cffective manner. Egregious problems were not common. Overall, however, OCR found the
University’s handling of sexual harassmen: complaints inconsistent with some recurmin &
procedural problems, The number and variety of concerns OCR identfied raised the question of
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ssary. It also added new administrat
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Complianc

Sexunl Harassment Policy and Grievance Proced
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s and (o muke revisions

5 10 expand end enhance s program
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In assessing whether a recipient’s procedures are pmmpt and eoultable, OUR examines a number of

factors including whether the procedures provide ¥

procedure and how it works, including where comy
impartisl investigation of complaims, including the
evidence: (3) designated and reascnably prompt iy
process; {4) notice o the parties of the outcome of
recipient will take steps o prevent I'tcun'ance of an
¢ on the complainamy and others,
policies and precedures, including those addreesing
detail, specificity and componenis, reflecting diff
adr;‘nmsirative SITUCtures.

UCLA has adopted a policy on sexual harassmen
procedure (Policy 630), most recently revised in |
students to obtain information and advice about s
formal mechanisms for complaint resolution.

Complamis are handled Iy different campus com
depending upon who the alleged harasser is (e,
Reselulion Otfficer (CRO) conducts an investi gati

iz probable cause to believe
mwsmz ative determination is reviewed by a Vice

o (1
plainis may be filed; {27 adequate, religble and

the complaini;
v harasgment and to corre
if sppropriae. OCR

the University’s sexug!

notice w students and emplovees of the

GPPOTILNILY G prasent witnesses and other

e frames for the major stages of the complain:
and {5) an assurance thaf the

ot its discriminatory
recognizes that rondiscrimination

& sexual harassment, will vary considerably in

srences in audiences, schoo] sizes and

and # sexual harassment complaing resolution
994, The Policy establishes mechanisms for
xual harassment concerns, and informal and

onents (including the medical center)

wdent, faculty or staff). A Complaint

1 and makes a determination of whether there
! harassmen: poley has been violated, This

Chanocellor or other appropriaie administrater

ed and makes recommendations Tor comrertive

who decides whether a policy violation has eceur

actions where appropriste, If discipline is recommended, the complaint must then procsad

through the faculry, staff or student discipline process, governed by separate University policies.
It the complainant is dissarisfied with the outcome of the investigation, the complainant can
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appeal through {Rn, Lmuu
the Charses
OCR found that the provisions of Policy 630 are
with basic Title I requirements.

followd

¥

T‘E‘lﬁ- Policy containg a time lnit for filing sex

rasmes for the varfous stages of complaint pr
Po 630 and its suachment were confusing as
ro  of complaints. The attachs
receive complaints is determined by the comp
student, staff or facufty member) OCR’s und
the complaint is hardled i determined by the
technical problem but one that results in inadegn
comnplaints shiould be presented and where they
The authority of the CROs and the effect of the
CROs are limited to determining whether the
the University policy has occurmred; their deter
review by Univergity administraors.

¢ The Policy 13 not clear regarding when and b
the results of the CRO investigarion,
= Folicy 630 does not give adequate notice ot in

PIOCe
investigation.

As tliustrated in the next part of this leter, OCR
written procedure were manifesied in the pro

resolution plan agreed o by the Lemversay calls 1
address the problems with the policy as written an

Fide IX Coordinator

Schools must designate ot least one emplovee 0 ¢

nee procedurs

However, GCR

Thisisn
ow the complainant is to be provided notice of

12 of their complaints through the vaz

g

Sl

andfor can file ¢ charge directly with

al harassment complains but contaims no tme

cessing.
8 to which campus unit CROs are respansible
tindi riale campus unit o

THIC
-

lainant status {1.e., whether the complainant is
nding of the actual process is that whers
respondent’s status. Thisis not merely a

juate netice 1o stedents about where their

v will be handled.

e CROs report are not clearly eaplained. The
¢ 18 “probable cause” to ‘os,m‘, 4 violation of
minations are not binding and are subject to

ot olear rom the policy.

5

ormation to complainants about the
ous disciplinary systems after the CRO

réeview showed that these concerns ahout ihe
g of actual bludcmf‘mﬂ[;[amh The

r revisions of Policy 630 and other steps to

| as implemented.

ordinate their effors to comply with Title IX,

‘Fhis includes coordination of all Title IX complizance responsibilities throughout University

programs, net just sexval harassment complaints.
employees of the identity and address/telephone of

OCR found that, although UCLA had designated U

The school must notify all of its students ang
the individual or individuals designaied.

niversity componenis and offices to provide

information and advice on sexual harassment complaints, and to receive and investigate

complaints, 1t
broader Title IX compliance efforts.

did not have an identifiable mdividug

1 or official designated to coordinate its
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Prior to the finalization of the OCR rcmfméon plan, GCR created and filled @ new sdminis
position Tor Title 1X O enl the Title IX Officer also serves as the Sexual
Harassment Coordinator,

Response 10 Notice of Harassment

When @ school has notice of sexual harassment, ¢ whether the student who was
harassed decides 1o file & formal complaint or otherwise requests action o his or her hehalf, ihe
school must promptly investigaie 1o determine what oceurred and ihen take APPIOpTiate steps
resolve the siuaton,  The specific steps will vary depending upon the namre of the a;écgzmons.,
be student, the sive and adminisrative siructare of the school and, ather
sz must be prompi, thorough and impartial,

wh o s w3 aa
LI AR SOLE blalue

factors. In al} cases, however, the TESPON

In reviewing the University’s handling of sexval harassment comp]aénis OCR identified
concerns about the promptness of the University's response 1o notice of harassment. Examples
included the following:

¢ OCE found several tases in which no fctz';m was taken to inillate an investigation (formal or
informaly until several months after the harassment was reported.

e I one case, two facalty memb“r‘i witnessed reweatf:d harassment of a student by another
student in their classes. ther the faculty orthe department chair reperted the conduct 1o
higher tevel adminisgz'atofs‘

o Iithe OCR complainant’s case, the University did not initiate an investigation unti! 4 month
after the Labor Relatons unit notified the Office of the Vice Chancellorthat it was clear the
complainent wanted a formal investigation. The University began its investigation after the
complainant’s atiomey wrote a letter mquiring why no investigation had hegun.

Prompiness n completing investigations:

As noted above, Policy 630 does not contain any prescribed time frames, In examining the
record of individoal cases, OCR observed significant delays in the processing of some
complaints. In general, complaints against students were handled much more guickly and
sggressively than complainis against faculty members. Complaints againa: faculty frequently
wok very lengthy perods of fime to fully resolve.

OCR recognizes tha: whether complaint resolulions are reasonably prompt wiil vary depending
on the complexity of the investigation and the seventy and extent of the haressment.
Circumstances arise (e, £.. where the parties or witngsses are unavailable, the purties are
represented by counsel, ete.) that can cause delavs that are beyond the University’s control. In
sume cases we reviewsd, howaver, there were delays the fength of which did not sppear to be
justified by exiernal circumstances. Examples included:

1 P . . . N - . . - e P .

Euch of the examples deseribed in this letter does not itself constitute z violation of Title 1¥ reguirements. They
are provided ag examples of problems thar were sufficiently serious andior frequent 1 raise compliance concerns
about the UCLA sysen
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Lo address the concern
for the additon of dme ©

s in Policy 630 for th

deseribed in this snd the nreviois section, the OCR resolution il

\ﬁsi‘éd w,;‘ ook seven months, The
: voand the

1he fack of action.
2 ‘hmp oim aie touching and
issued until one

hers, the CRO e were 1ssued nine months

S

& major stages of complaint processing, and

S

other administrabive changes which will expediic the complaint investigatinn process in future

CaASES.

Promptaess in Resolvine Cases Processed through

the Facylty Discipline Policy

With complainis against faculty members, if the CRO process results in a determination that a

viclation of University policy occcurred, & discipiin

member until the case proceeds through the policy 2

ary sanciion cannet be imposed on the faculty
governing faculty miscenduct and discipline

{Appendix XI5, Appendix XTI has recently undergone significant changes that should
ameliorate many of the problems which the application of the policy created in sexual

harassment cases.

Previously, certain provisions of the policy made the process for faculty discipline exfremely

lengthy and duplicative of the CRO role. Under 4
to believe that the sexual harassment policy has b

ppendix X1, if the CRO finds probable cause
en violated, disciplinary charges must be filed

with the faculty Charges Conunittee by the applicable administrator,  Priorto the revisions, the

Charges Committes reviewed the CRO report,
information, as it felt necessary. ¥ then issued a

probable cause 16 believe the sexual harassment po

interviewed the parties and collected such other

scond determination of whether there was
licy or facuity conduct policies had been

vielared. Ifit found probable cause, the case then had to be referred o the faculty Committee on

Privilege and Tenure. That Committee was empo
determinatton of whether the policy was viciated.

The result has been a process wherein the question
reviewed at least four different dmes before a fing
For this and other reasons, the syster has resulted i
harassment complainis reach final resolution a3 o

e I the OCR complainant’s case, four months e
issued and the time when the ¢
the complamant was coniacted by the Charges
Charges Committes’s decision, the case went =

wered to hold an evidentiary hearing to make

of whether sexual harassment occurred was
decision regarding sanctions was reached.
in extremely long delays before sexual

the consequences for the harasser.

apsed between the time the CRO report was

2 was referred to the Charges Commitiee; three months later

Committee to request an interview. After the
the Privileges and Tenure Commitiee where
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the process wok ¢ Tﬂ moze mnenths, The Privileges and Tenure commitiee then decided tha
whether the : et policy was viplated could not be determined without a
hesring.

¢ Inacase involving a medical stadens, the complain p, ceeded all the way through a formad
hearing with the Prvilege and Tenure Comi TNy mhu uﬁ ¥, OVEr §IX moenths
elapsed from the time the charge weni to this issued its
determinalion aftera hearing.  The entive pir half years.

& Inavother case filed by 2 student against & facy arges Comrnitiee ney

Thec

e o determination. case remained war

failed LQ p.:cmm, v mtsﬂ,jsmcn;phmuzm with appz
made recommendations 10 address these concern

In the revised policy, when a sexual harassment
Charges Committee [s notified immediately. The
cooperatively so o allow the Committes 1o adopt
review 1o determing probable cause. Bassd on this
will be reduced in the future. The University did
process as recommended by the Task Force, how
COUR will review the piocessing of future compl
to ouenr as the result of the faculty disciplinary p
this izsue,

Fe

Iii

Netice ro complainant of case status;

In order to ensure that complaint processes are e
have alleged harassment about the siatus of the i
OCR commonly encounters in posisecondary inst
the complaint regarding what 15 taking place in the
particularly rue where the complaint continues th

whers the focus IS on communic ating mah the reg

with respect 1o several UCLA complain
The OCR complainant was not kept informed

(‘i'\

process did not clearly explain the rig
avenues avatiable ai that point. For example,

deterrnined in favor of the respondent. The leu
of the CRO process did not explain her proced
the C

against the faculty member directly with

CVET.

OCR found in several other cases that the not
13 of the

()). O elrdeme e TICEeTT

i address ©
orce final report, the two mjor concerns

rdensoime and duplicaiive; and, second, that thal it

priate access o the process.  The Task Force
andd Appendix 21 was evised. -
orplaint is filed against 1 Taculty member, the
CRO and the Charges Commitiee work

the CRO report instead of conducting 4 new

s and other changes, 1t is anticipated that delays
not include time frames in the Taculty discipline
In its monitoring of the resolution play,

If unressonably lengthy delavs continue
argity will be asked to revisit

s,
cess, the U

jtable, schools should inform students who
jestigation on a periodic bagis, A problem
tutions 13 the lack of notice 1o the person filing

complaint handling process. This is
rough @ student or faculty discipline process,

somdent. CGUR. found evidence of this problem

of the status of her case during cach stage.

e o students of the outcome of the CRO
complainant with respect 10 the procedural
In ome formal complaint proceeding, the CRO
et o the complainant explaining the cutcome
ural rights, including herright o file a charge
arges Commiuee
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Ihe OCR compiainant was initially only notf
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demand under the Public Records Act, The &
the investigative report and wag given an opp
In another student’s case the record reflected

whether or not the complainant was supposed to

T the OCR complainant’s case, the Charges

respondent that it had found probable capse
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identified by OCR in this area included:

ied of the CROYs final conclusion. She was not
o months later when her aitorney made a
cully member, however, was given a copy of

srunity 1o respond 1n wriling.

hat University persormel were uncertain

be provided with a copy of the report
ommittee provided writen notice (o the

1 a violation of the Tacully code of conduct; the
hen the complainant comacted the Acadernic
suldn't disclose the information. The

“hancellor in March 1997, three months after

caring with the Privilege and Tenure
respondent regarding the Commitiee’s

led to the complainant.

icy 630 to ensure that complainants are

ual harassment complaint investigations as

e process. The revisions to Appendizx X1 also
mplainants of the resulis of cach stage of




inorder for 2 sexual harassment complaint procedure to be equitable, the determination of
whether sexual harassment occurred must be made by individuals who are rained in the

appiicable legal standards and who apply those stindards consistently to the evidence pathered
during the investigation. Decisions should provide the basis in evidence for the determination.

OCR’s review showed the following problems:

“ Inseveral cases the CRO report reached no conclusion becanse it Tailed 1o resolve credibility
Esues betwesn the parties.

& Inthe GCR complainant’s case, the Cha irees Co melnded 1
sexual harassment policy did not occur becanse there was a consensual intimate relationship.,
However, the decision failed to address the evidence concerning harassment that 1ook place
dizring the year hefore the relationship became consensual.

»  ihe CRO in the OCR complainant’s vase mace severs! references w the clothes she wore,
her mitle-up and the fact that “she doesn’t lock like 2 [scientist?™. These ohservations refiect
possible misunderstandings of what evidence is relevant in deterrining whether harassment

s violanon 1'{‘ he

walsle W2

taok place.
#  CRO reposts i seversl other cases did not appear to apply any stendard in analyzing whether
sexual harassment cccurred.
= Reports and conclusions of the faculy comminees were sometimes cursory and lacked clear
explanations for the basis of the committess’ determinations, even in 2 case where the
Privilege and Tenure Committee had held a heering and reversed the decision by the Charges
Coputtee 10 favor of the complainant,
The OCR resolution plan provides for changes in Policy 630 1o require trafning in appicable
legal standards Tor the individuals wha conduct investigations and make probable cause

determinations. Appendix XIT also provides standards for probable cause determinations.

Appropriate remedial measires to address harm 1o the complainant

it may be appropriate for & school (o take interim measures during the investigation of &
complaint to stop or prevent further harassment and address any continuing denial or limitation
of benefils or services that has been created by the harassment. In addition, if a school
determines that sexual harassment has oecurred, it shonld take reasonable, timely, and effective
correclive sction. including steps tatlored to the specific situation.

Remedial measures should be tailored to the individual simatien, Whers the harasser is another
student, for example, interim measurss may inclads changing the classes or bousing sitnation of
the harassed student. Where the harasser is a facully member it may be sppmopriale o faciHtate
schedule changes or reassignment 1o other courses or facuity, provide other academic assistance,
provide counseling or taks other steps that appropriale to the ciroumstances. Appropriate steps
should be taken to prevent the harassment from rececurzing. The school’s administration may
need to counsel, warn, or take disciplinary action against the harasser, based on the severity of




Albert Carnesale - page 10

the harassment, or any recerd of prior incidents, or both, A series of egcalaling consequences
may be necessary if the initial steps are ineffective in stopping the harassment.

A comanon problem incollege and university seaual harassment complaint processing is that the
mstitution's response foguses ¢ ¢ taken against the harasser and what that

action will be. As impertant as this question is, the effects of the harassment on the complajnant
Treguenily rematn outside the focus of atention,

OCR’s review of UCLA complaints showed that aitention to remedial measures, both interim
and final, wes inconsisient. Cases handlad by the ce of Student Affairs generally included
efforss to address the effects of harassment on the complainant, Cases handled by other campus
untits did not consistently address this issue. In the OCR complainant’s case, for example, Labor
Relations unit immediately recommended assisting the compiainant in findin g & new thesis
advisor. The complainant end her Department had different views on how to address this
situation. There was conliictin g evidence as to what ranspired. However, it appears that no one
involved in the complaint processing monftored ar facilitated the situation, and the matier was

_ never satisfactorily resolved.

The OCR resolution plan provides that the revisions to UCLA’s procedures wilt ensure that
complainants are netified in writing of any remedial measures the University is offering. There
will alse be designated individuals who gre regponsible for montoring the implementation of
remedial steps.

Case Resolution

University representatives wer responsive to the concems ralsed by OCR. As stated above, the
University had already initiated actions to review it policy and procedure and to allocate additional
atiminisirative and stalf resources 1o addressing sexual harassment complaint, The University
further agreed to address OCRs concerns in.a voluntary resolution agreement. OCR and Undversity
representatives worked ciosely 1o develop the terms of the apreement to ensure that those terms both
addressed OCUR's complisnce concerns and also met the University’s needs.  The resolution
agreement, signed by the Executive Vice Chancellor on Fune 26, 2000, acknowledges the changes
already instinued by the University, including the revisions io Appendix XIT and the aliocation of
new administrative resources in the University’s propram to address sexual haassment. Tt also calls
for revisions of the University's sexnal harassment policy to address the problems described above,
as well as provisions Tor publication and dissemination of information, and a campus wide training
and education program. A copy of the agrezment is enclosed.

Based on the University’s commitment 1o resolve the issues raised in this comptaint, OCR is closing
the mvestigative phase of this case. OCR will monitor implementation of the resolution plan in
accordance with the provisions of the plan.

Under the Freedom of Information Act, i may be necessary to relesse this docurmert and related
records on request. 1f OCR receives such a2 request, it will seek 1o protect, 1o e extent provided by
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law, personal information which, if released,
unwaranted invasion of privacy,

G

COCR would like 10 thark the Universit
any guestions, please contact OCR st
comtact me at (4137 3364275

v for itg 20
¥ attorney

Sincerely,

Program Ma
Eaclosure

Ce: Ruth Simon, Campus Counsel

ld reasomably be expected 10 constitute an

yporation in resolving this maner. I voun have
mavie Sakowskd, at (415) 356-4160, or you may

T ——




University of Cali

fornia, Log Angeles

Docker Number 09-97-2075
Voluniary Resolution Plan

Tn order 1o voluntarily reselve the issues raised in the above complaint filed with the Office
for Civil Rights (OCR) under Title IX of the Educaton Amendments of 1972, the

University of Califomia, Los Angeles (UCLA
described below.

These steps are designed U

} has aken or agrees 1o take the sieps
clarify and swengthen UCLA’s existing

policies and procedures for addressing sexual harassment and o ensure that the individuals

responsible for implementing the policies and pr

[¥8)

" b, The Direcor of Staff Affirmative $

UCLA bas identified the individuals 1
sexual harassment complaints:

g, UCLA has appointed an assistant to
who has responsibility for mvestigy
against faculty members.

Medical Center Human Resource
investigation of sexual harassment co
¢. The Dean of Studenis or Assistant
investigation of sexual harassment co
d. The Registrar at University Ex
investipating sexual harassment cormy
and staff.

UCLA has created and filled the
Coordmator/Fifle IX Officer who has o
harassment education and iraining pro
deliver appropriate sexiual harassment e

cedures are clearly klentfied.

esponsible for handling and investigating

the Vice Chancelior, Academic Personnel,
ion of sexual harassment complaints filed

\ction {or, as approprate, the Dhrector of
} will continue to be responsible for
mplainis filed against staff members,

Dean of Students has responsibility for
myplaints filed against students.

ension {UNEX) has mesponsibility for
taints filed againgt UNEX students, facuity

new position of Sexual Harassment
rerall responsibility for the campus sexual
oram.  The Coordinator will design and
ducation programs for all segments of the

campus community and will conduct waining for sexuval harassment information
advisors and individuals who will investigate sexnal harassment complaints. {See

items 12-14 below.

UCLA has designated the Sexual Ha
cocrdinate its efforis to comply with its

investigation of complaints alleging any
could constitute a violation of Title X or

UCLA will notify all students and emp
the Sexual Harassment Coordinator/Title
and telephone numbers of the individy
sexual harassment complaints, The not

assment Coordinator/Title IX Officer to
ther Title TX responsibiliies, including the

action other than sexual harassment that
the Title IX regulations.

vees of the office address and telephone of
IX Officer, as well as the office addresses
als who have responsibility for receiving
fication will be made through appropriate

means that will reach each segment of the UCLA community, such as the UCLA

wehsite, the schedule of classes, and othe

r appropriate 1means:




Revisions to Sexual Harassment Complaint Res

=

The information will be posted on the website and distributed ihrough
memorands within 30 days of the signing of this agreement.

The nformation will also be included in the next publication of printed
documents.

Publication will be completed by the dates shown in Attachment 1.

lution Procedure (Policy 830)

>

UCLA has convened a campus-wid
harassment policies end procadures, and
that the policies and procedures comply
regulations, and provide a prompt a
haragsmernt complaints.

The University will ensure that its revis
mclude or provide for the following:

d.

I

comumittes to review existing  sexual

revise or clarify where necessary, {0 ensure

with the requirements of Title IX and the

1d equitable means of resolving sexual

d sexual harassment complaint procedures

a deseription of the resources aviifable on campus to those who are seeking

information or advice about
procedures

identification by title or positi
individuals to whom sexual haras
individuals who have responsily
wentification will Indicate the

~ual harassment andfor the University's

mn, office address and telephone of the

sment complaints may be reported and the
ity for investigating the complaints, The
tpe. of complaint each individual is

designated 1o receive and investizgate (lLe., complainis against students,
complaints against faculty, or complaints against stafty.

a description of the responsibili
familiarize themselves with the

ies of administrators, faculty and staff to
UCLA sexual harassment policies and

complaint procedure, and their duty 1o report sexual harassment which they

observe or of which they otherwiy

an explanation of the relationship
procedure  and  other
discrimination grievance procedu

an explanation of the relationship
procedure and the disciplinary prc
a summary of the University’s p
and employees, including the rig
processes. Where a summary i
discipiine process, UCLA will
procedure can be found,

grievance  procedures,

e have knowledge,

between the sexual harassment complaint
mncluding  the general
2.

between the sexual harassment complaint
cedures for students, faculty and stalf, and
ocess for imposing diselpline on students
hts and role of the complainant in those
mmpracticable because of the length of a
include the web address where the full




an explanation of the differences between informal and formal resolution,
including the right of the complainant to request formal resolution at any
tHme;

notification to the complainant of the name, office address and telephone
number of the person whe will be the complainant’s contact person
throughout the proceedings; this will normally be the factfinder or hissher
designee;

provision, where appropriate, for the interim protection of complainants
pending investigation of cases of sexual harassment;

ime lines for each stage of the complaint process. The timelines may include
a provision that time can be exteaded for good cause shown

documentation in the complaint file of any informal resohution;

where there has been a formal complaint mvestigation, written notification to
the complainant of the following:

1y whether or not the factfinder (or the Charges Committee where the
complaint is against a faculty member) has determined that there is
probable cause to believe that the University’s sexual harassment policy
has been violated;

2y to the extent permitied by law and University regulations, the sanctions
against the respondent tha? are recomunended by the factfinder or
Charges Commities;

3y the individual remedies for the complainant, i any, that are
recormmended by the factfinder;

4} any other actions the University has taken or will take o ensure that the
harassment will not reoccur;

53 the nexy steps that will ocour in the process

notification to the complainant of the procedures to be followed ithe or
she is not safisfied with the cutcome of the complaint process.

to the extent permitted by law or University regulations, written notice to
the complainant of whether the University has filed disciplinary charges

against the respondent and, if a schedule system is adopted, the schedule
for each stage of the proceading

1o the extent permitted by law or University regulations, written notice to
the complainant of the cutcome of each stage of any disciplinary
proceedings;




identification of the individual(s) responsible for monitoring
impiementation of the disciplinery sanctions and/or other regolution steps
taken by the University;

file of the complaint proceedings,
disciplinary sanctions and/or other

documentation in the complaint
outcome and implementation of
responsive steps taken;

nt agreement entered into with the
respondent after a determination of probable cause to believe that sexual
harassment has occurred, must be approved by the appropriate Vice
Chancellor with review by the Campus Counsel,

the requirernent that any seitlema

dual{s) investigating a sexual harassrent
complaint or hearing any stage of a disciplinary proceeding will be provided
with such information as is aviilable on any prior complaints of sexual
harassment that have been filed against the same respondent.

a provision ensuring that indivi

a prohibition against retaliation or intimidation against any person who files
a sexual harassment complaint or who participates in & complaint
proceeding.

a description of the extent to which the University can and cannot provide
confidentiality to complainants.

An interim draft of the revised procedure will be provided o OUR for comment
by September 30, 2000, A final draft of the revised procedure will be provided 1o
GCR for comment no later than December 31, 2000. The {inal approval of the
procedure will take place no later than Jane 30, 2001,

Publication and Dissemination

Prior to final approval of the revised sexual harassmert procadure, UCLA will notify
the campus community through approptiste websites that the pmeedure is heing
revised, and that questions about the procedure should be directed 1o the individuals
identified in iten 1 or to the Sexual Harassment Coordinator.,

After final approval of the revised sexual harassment procedure, UCLA will provide

notice of the revised procedure, informati
a summary of the procedure through the f

a. campus email and posting on the
approval of the procedure, with w
b. inclusion in the next printing of

1 about where coples can be obtained, and
Howing:

niversity’s website within 30 days of final
dtten confirmation to OCR;
ajor University publications including the

schedule of classes, the course catalog, and student and faculty handbooks.



Copies of the applicable pages will be provided to OCR upon printing. (See
publication schedule in Attachment 1)

10, UCLA will therexfier disserninate information on the procedwre each semester
through its website, publication or brochures, and notice in the schedule of classes.
The information will identify where coples of the full procedure can be obtained.
UCLA will provide OCR with a copy of the first class schedule and brochure
comiaining the information.

11, Copies of the complaint procedure will be available through the UCLA website and
in the offices of the Sexual Harassment Coordinator and the Dean of Students.

Training

12, The Sexual Harassment Coordinator will develop a plan for delivery of campus-
wide training for students, facubty and saff, on the University's sexual harassment
_ policy and complaint procedure:

a. The traimag will include information on the responsibility of faculty and staff to
familiarize themselves with the University’s sexual harassment policy and
procedure, and their duty to report to the Sexual Harassment Coordinalor sexual
harassment which they observe or of which they have been notified;

b. The training plan will be completed within three months of the signing of this
agreement, with a2 copy sent to OCR.

¢. A report will provided to OCR on the training program at the end of 2000-2001
academic vear.

13, As part of the plan, UCLA will provide training that is specifically tailored for
individuals who will conduct sexual harassment investigations. The training will
include information on the legul standards for establishing a violation of the
Untversity policy, guldance on applying the facts gathered in the investigation to the
legal standards, and the contents of Investigative reports.

14, As part of the plan, will require and provide training specifically tailored for all
perscns who will receive complaints of sexual harassment, The training will provide
an understanding of and familiatity with the UCLA sexual harassment complaint
procedures and the scope of each wdividual's responsibilities in processing

complaints.
Recordieeping
15, Through the office of the Title IX officer, the University will mairtain a central and

confidential record of all sexual harassment complaints for the purpose of compiling
anenymous statistical information regarding incidents of sexusl harassment on
campus, and wentifying campus units that would benefit from additional training.



Revisions to Appendix XE

16.  UCLA has aleady revised Appendix XI (the campus policy for faculty discipling)
to address concerns raised by OCR during its investigation.

17, Atthe end of the 2000-2001 academic year, UCLA will provide DCR ateess to
the files of all sexual harassment compiaints that were filed during the vear and
copies of any documents from the files that ave requested by OCR. UCLA and
OCR will discuss and resolve any remain concerns about the sexual harassment
complaint process that were identified during this file review.

Date: b .2, 2o M

Wryatt R. Home .
Executive Vice Chancellor



